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Help students develop their English skills in Receptionist English.
Professional receptionist’s duties and administrative tasks to the highest quality
standard.
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1. B F R BB M5 | Help students have excellent reception and tourist
knowledge , 1 EEZE415%

2. EL T a1 M R E SR 4% Es | Active listening and great customer
service skills , 7 T2 EH

3. R ILEEE S K AR FH 5AlBEL TS |, Help students show a known and
enthusiasm for organization , 1 EZE%15%

4. ELE P il s 5 E 4R 4% | Being a professional guide, detailed
explanation ability , 2 E%Hi5E
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1.Help students have excellent verbal communication skills
2.Active listening and great customer service skills

3.Help students show a knock and enthusiasm for organization
4.Being a professional guide, detailed explanation ability
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1.pre-meeting communication
2.planning and managing meetings
3.interpreter training and services
4.post-meeting activity

5.project activity

6.pre-exhibition communication
7.presentation at an exhibition
8.exhibition training and service

9. mid-term

10.post-exhibition activities
11.pre-convention communication
12.organizing or making a presentation at a convention
13.post-convention activity
14.project activity

15. planning a journey
16.welcoming

17.transportation

19.final
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