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Eﬁiﬁ%iﬂi The Course teaches students how to use English for everyday situations and
purposes related to social life and leisure. A range of higher-level comprehension
skills is developed.
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and translate the basic English on daily application in restaurant industry. , 3 75
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recognize and apply the professional English knowledge in restaurant daily
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, To be able to analyses hotels’  daily operation and interpret them in

professional hospitality English. , 13 #pEIZEAE
4 BEAHINER] MS office 8ifG#E T 2 FREZE MY & fe fli%k -, To be able
to present standardized reports by using MS office properly. , 14 &E:{EE

SRR R4 This course is organized into 6 modules and each contains several lessons. Each

module is based on a different theme, and each lesson covers a different aspect of
the theme.




1.socializing

2.hotels/ accommodation

3.food and drink

4.international travel/ attractions and activities
5.money

6.communications
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This course is organized into 6 modules and each contains several lessons. Each
module is based on a different theme, and each lesson covers a different aspect of
the theme.

1.socializing

2.hotels/ accommodation

3.food and drink

4.international travel/ attractions and activities

5.money

6.communications

Week 1 Introduction and Unit 1 Reservations
Week 2 Unit 1 Reservations

Week 3 Unit 2 Table Setting

Week 4 Unit 2 Table Setting

Week 5 Unit 3 Receiving Customers

Week 6 Unit 3 Receiving Customers

Week 7 Unit 4 Taking Orders and Serving Meals
Week 8 Unit 4 Taking Orders and Serving Meals and Quiz 1
Week 9 Midterm Exam

Week 10 Unit 5 Paying Bills

Week 11 Unit 5 Paying Bills

Week 12 Unit 6 Paging Services

Week 13 Unit 6 Paging Services

Week 14 Unit 7 Dealing with Complaints

Week 15 Unit 7 Dealing with Complaints

Week 16 Unit 14 Room Service

Week 17 Unit 14 Room Service and Quiz 2
Week 18 Final Exam
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Microsoft Power Point
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