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1.Classification : General Education Course
Subject: Human Relations and Communication Skills
Credit-hours:2

2.Give a course grade and term: The two-year vocational track 1 grade or

four-year Technical grade

3. Objectives:
(1) To understand the principles of human relations and communications.
(2) To learn people communication skills through organized training.
(3) To enhance human relations by effective communications skills.
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1 FRENSEBIEK Course introduction and requirements

2 FIE  Eim o IR AEE Chapter 1 Introduction: Understanding
Interpersonal Communication

B3 F2EFE  APERIHELEBEIG Chapter 2 Interpersonal Relationships
and Communication Theories
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Chapter 3 Perception and Communication
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Chapter 4 Communication and Expression
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Chapter 5 Verbal Communication and Nonverbal Communication

FTHE FOoE (HTERITTBIEHL LK IE

Chapter 6 Listening Skills and Empathy Responses
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