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This course is divided into four major areas.

1.

Engineering:

Topics:

(1)
(2)
©)
(4)
()
(6)

The Internet world
Smart Phones

The computer world
Nanotechnology
Gadgets

Robots

In this course, you will learn the language functions:
(1) Giving and responding to advice

(2) Greetings and Self-Introduction

(3) Asking for and giving opinions

(4) Understanding and giving instructions

(5) Giving a successful presentation

(6) Expressions to encourage the staff

2. Hospitality & Tourism
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Dealing with incoming calls

Customer information

Taking reservations

Dealing with booking enquires
Correspondence

Welcoming guests

Dealing with check-in problems

Explaining how things work in the hotel room
Serving drinks

(10) Food service

(11) Know your region

(12) Explaining travel options
(13) Giving directions

(14) Meeting customer needs
3. Business & Management
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Job Interviews

Socializing with Confidence
Invitation

Communicating on the Phone
Job Hunting




(6) Internship

(7) Business Writing

(8) Quotations and orders

(9) Powerful Presentations

4. Workplace

(1) Looking for job

(2) Job interview

(3) The First Day of work

(4) Telephone Conversations
(5) Meetings
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