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Ui/ HSCERFE R | 1.Introduction: the importance of international manners
2 Professional image.

3. Table manner

4. Telephonee manner

5. Service manner

6. Manners of eating

7. Group Discussion

8. Group Discussion
9Midterm-exam

10. Etiquette in a hotel

11. Manners of walking

12. manner

13. Group Discussion & Practice

14. Dressing manner

15. Leisure and recreational etiquette
16. Group Discussion & Practice

17. Group Discussion & Practice

18. Final exam
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