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SRR A The course is designed for those students taking hospitality English in advanced
level. Further development of the English ability will be increased through
continuing their speaking, listening and writing practices on daily hospitality
operation terms.
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LAE T il SN R AR BB SR AT S EE RN S8 -, To be able to understand
and translate the basic English on daily application in hotel industry. , 3 =¢[0
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2 RESTHTIRARSE FAVELSEAIEE DUB S S LA~ -, To be able to recognize
and apply the professional English knowledge in hotel daily operation. , 9 E:ff
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To be able to analyses hotels’  daily operation and interpret them in professional
hospitality English. , 13 #EIZERE ST
4. HEH A E] MS office SRESHET] EIRESEMERY RS R - | To be able to
present standardized reports by using MS office properly. , 14 &f{EE
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UL/ HSCERFE R | The course covers real people conversation in the hospitality industry, key
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interpersonal skills for customer relations and writing formal reports in the field.

TIEEER Week 1 Introduction and Unit 1 Hotel Reservations
Week 2 Unit 1 Hotel Reservations

Week 3 Unit 2 Restaurant Reservations

Week 4 Unit 2 Restaurant Reservations

Week 5 Unit 3 Hotel Check-in

Week 6 Unit 3 Hotel Check-in

Week 7 Unit 4 Welcoming and Seating

Week 8 Unit 4 Welcoming and Seating and Quiz 1
Week 9 Midterm Exam

Week 10 Unit 5 The Hotel Room

Week 11 Unit 5 The Hotel Room

Week 12 Unit 6 Taking order

Week 13 Unit 6 Taking order

Week 14 Unit 7 Tours from the Hotel

Week 15 Unit 7 Tours from the Hotel

Week 16 Unit 8 Handling Complaints

Week 17 Unit 8 Handling Complaints and Quiz 2
Week 18 Final Exam
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