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1. Know the problem.

2. Facing the problem handling procedures and attitudes.
3. Analysis of the problem.

4. Use 5why analysis to find out the true cause.
5. Decision management.

6. The solution to the problem.

7. How to make good decisions.

8. Design and implementation of the solution.
9. Steps to solve the problem.

10. Risk assessment.

11. Creative thinking and problem solving

12. Critical thinking and case analysis.
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