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e Hotel room and housekeeping management
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1.Telephone etiquette
2.Guestroom equipment and amenities
3.Enter the Guestroom

4.Make the bed

5.Being to clean the bathroom
6.Dust the Guestroom
7.Vacuum the Guestroom
8.SOP for clean the Guestroom
9.Clean the Occupied room
10.Lost & Found Service
11.Laundry Service

12.Turn down Service
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