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Chapter 1
Chapter 2
Chapter 3
Chapter 4
Chapter 5
Chapter 6
Chapter 7

What Is Management?

A Brief History of Management

The Environment

The Strategic and Operational Planning Process
Planning Tools

Organizing and Delegating Work

Managing Change:Culture,Innovation,and Diversity
Chapter 8 Communicating & Motivating

Chapter 9 Leading

Chapter 10 Human Resources Management

Chapter 11 Control System
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