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service. Students will improve their proficiency in reception English. Students will
also learn about customer service and airline reservation system.

Students will develop cross-cultural communication ability and workplace
etiquette

1 Introduction to GDS-Sabre/Abacus

2 Sabre/Abacus PNR booking

3 Sabre/Abacus PNR booking

4 Sabre/Abacus PNR booking

5 Sabre/Abacus PNR booking

6 Sabre/Abacus PNR booking

7 Sabre/Abacus PNR booking

8 review & test

9 midterm week

10 Sabre/Abacus PNR booking

11 Sabre/Abacus PNR booking

12 Sabre/Abacus PNR booking

13 Boarding/ Preparing for Takeoff

14 After Takeoff/ Meals

15 In-Flight Sales and Document / On-Board Entertainment
16 Sicknesses in the Air / Passenger Complaints
17 Preparing to Land / Landing

18 Final Exam Week
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