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1.REf iR BEAIE R H A4 | Be able to describe the various kinds and
characteristics of restaurants , 4 =& &hfig LR RE

2. BER R BE A A B EE M | Be able to describe the various kinds and
characteristics of restaurants , 9 FLREERAIE

3. EE T T EEZEHEH THYETE |, Be able to conduct a customer, property, and
competitor analysis and to identify the key parts of a promotion , 9 ELREERA]
ok

4. 5E T REZEHEI 785512 |, Be able to conduct a customer, property, and
competitor analysis and to identify the key parts of a promotion , 15 &£ FH A
At

S5.RE2¢ NI E AL |, Be able to develop procedures for the effective
purchasing, receiving, storing, and issuing of items used in the operation , 4 F&f
g A

6.5E NI EHAYMFE |, Be able to develop procedures for the effective
purchasing, receiving, storing, and issuing of items used in the operation , 9 ZELA%
BRI

7. sE IR B BIRE LR ARV AESNTT |, Be able to understand the various
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foodservice procedures and to behave in any of these situation , 5 H¥EH
8. AEM e P SRR BLTAR M AE¥ATT . Be able to understand the various
foodservice procedures and to behave in any of these situation , 10 EEEEREL
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Introduction to Food & beverage: past and present
Food & beverage industry organization

Food & beverage target market ~ layout and design
Food & beverage marketing

Meal plan and menu design

Food and beverage service management

Food & beverage purchasing, receiving, and storage
Food & beverage regulations, sanitation, and safety.
Food & beverage financial management

10. Food & beverage human resource management.
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