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SRR A The course is designed for those students taking hospitality English in advanced
level. Further development of the English ability will be increased through
continuing their speaking, listening and writing practices on daily hospitality
operation terms.
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and translate the basic English on daily application in hotel industry. , 3 =¢[0
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and apply the professional English knowledge in hotel daily operation. , 9 E:ff
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To be able to analyses hotels’  daily operation and interpret them in professional
hospitality English. , 13 #EIZERE ST
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present standardized reports by using MS office properly. , 14 &f{EE
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UL/ HSCERFE R | The course covers real people conversation in the hospitality industry, key
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interpersonal skills for customer relations and writing formal reports in the field.

TIEEER Week 1 Introduction and Unit 2 Being friendly and helpful
Week 2 Unit 2 When in Rome + Unit 4 Dealing with enquiries
Week 3 unit 5 Different ways of travelling + Unit 6 Asking questions
Week 4 Unit 7 Taking a booking + Unit 8 The best way to get there
Week 5 Unit Quiz + 9 Around the world + Unit 10 Organising a trip
Week 6 Unit 11 using the phone + Unit 12 How may | help you?
Week 7 Unit 13 Answering enquiries + Unit 14 Taking messages
Week 8 Unit 16 Explaining dishes + Unit 17 May | take your order
Week 9 Midterm Exam
Week 10 Unit 19 Eating habits + Unit 20 Welcome to our restaurant
Week 11 Unit 21 Responding to enquiries + Unit 22 Confirming reservations
Week 12 Unit 23 Avoiding mistakes + Unit 24 We are very sorry
Week 13 Quiz + Unit 25 Reservations + Unit 26 Checking in
Week 14 Unit 27 Facilities + Unit 28 Giving information
Week 15 Unit 29 The best hotel for you
Week 16 Unit 31 How would you like to pay
Week 17 Oral test
Week 18 Final Exam
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RN R 1. Be on time to class.

2. No cell phone flipping Unless it is necessary for lessons.
3. Please be active in activities.







