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2 Introduction

3 Case Discussion: Royal Caribbean Cruises Ltd.

4 Case Discussion: Administrative Data Project

5 Continuation of Administrative Data Project discussion

6 Case Discussion: First National City Bank Operating Group
7 Continuation of First National City Bank Operating Group Discussion
8 Case Discussion: Dow Corning

9 Class Discussion of Student Projects

10 Case Discussion: Care Group

11 Case Discussion: Lifeline

12 Qutsourcing




13 Business Value

14 Continuation of Ford Motor Co. discussion
15 Business Strategy

16 Case discussion: World Bank

7 Team Project Presentations

18 Discussion / Debate: "Does IT Matter?"
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