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Chapterl Introduction of customer relationship management

Chapter2 Administer strategy of customer relationship management behavior
Chapter3 Customer value and Customer behavior

Chapter4 Relationship marketing and relationship asset management
Chapter5 Measurement of customer satisfaction

Chapter6 Customer acquisition- customer relationship develop
Chapter7 Customer holding- customer relationship strengthen
Chapter8 Practice of customer relationship management

Chapter9 Marketing of customer relationship management

Chapter10 Sales of customer relationship management

Chapter11 Customer service of customer relationship management
Chapter12 Customer experience management of customer relationship
management

Chapter13 Databases

Chapter14 Data mining customer databases

Chapter15 Management of customer knowledge

Chapter16 Database marketing

Chapterl7 M-business and customer relationship management
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