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U5/ H SRR A . The manager's jobs

. International Management, Cultural Diversify, Technology and the Internet
. Ethics and Social responsibility

. Managing for Quality and Customer Satisification

. Essentials of Planning

. Problem Solving and Decision Making

. Specialized Technigues for Planning and Decision Making
. Job Design and Work Schedules

. Organization Structure, Culture and Change

10. Staffing and Human Resource Management

11. Leadership

12. Motivation

13. Communication
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14. Teams, Groups and Teamwork

15. Essentials of Control

16. Managing Ineffective Performers

17. Enhancing Personal Productivity and Managing Stress
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