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The course is designed to help students improve their English skills in the key
areas of business communication: taking part in meetings, telephoning,
negotiating, presenting and socializing.
Students will develop better understanding of English for business communication
so that they can achieve their goals in different business contexts.

FER H TR

FESI

e HAREE | x4RIE , TOGREEEEHEE | BOGREEEEE | HIERERE

BOENZHE |

LR ES A5 O 2 SLRE LR LR (A LRe ST DU TR B I ~ fldle ~ &
W ~ A EE) ~ DU E(SE T - |, Develop students”  oral and writing
abilities to conduct business communication. , 1 L FREFE T

2 ITE ARG MG 2 SOCBERERZ ORE ST DU TR S IS TR - O
S~ (A EED ~ DU E ST -, Develop students’  listening and reading

Az A

abilities to conduct business communication. , 2 L FEEELE
SEMEAZGEIN I S8 TR SO TR AR SRR -
Help students understand business contexts and professional procedures. , 4 5t

1




]
4. BN A A S RIS I B I P S s B R I I RUER E Y -
Help students use English to achieve their goals in different business contexts. , 3
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1.Building a relationship
2.Using the telephone
3.Presentations
4.Meetings
5.Negotiation
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1.Meeting for the first time
2.Calling contacts
3.Talking about schedule
4.Presenting figures
5.Product features

6.An industrial history
7.Receiving a complaint
8.Travel arrargements
9.Forecasting

10.Job requirements
11.Suggestions

12.How to give a presentation
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