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168 T RAR S E LIPS | Be able to understand the service
management and the importance of enterprise , 1 ELRERGE H13%

2. BEHE R PR S AH R Ry A= 5 | Be able to identify the constituent
practices in enterprise services and differences , 3 17H5 B FSHI %

3.8E3k A T SERVICE | 7 ZE kil JEF N AJTEJFEHE | Be able to recognize the
implications of the "SERVICE" and applied to the management of human
resources , 12 FiEHAEE

4. 5EER B HRESA= RE A AR #5 2 4H Ak, Be able to identify the composition of
the workplace ecological customer service , 3 1788 EAZEFSHI %

5.5 T HER P 8 T BRI ~ FEE: |, Be able to understand the service
industry management employees and customers connected , 2 A & R A1

6. 8E TR  THR G AR S AH R ik (T A B Z= 2L | Structure analysis of the current
workplace Service constituent practices and differences , 7 #&Ei{>H|
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