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FESRHH 1. Marketing Theory
The Marketing concept
Customer Value
2. The Marketing Environment
Macroenvironment
Microenvironment
3. Key Success Factors and Competitive Advantages
KSF
SWOT
Matrix of Opportunities and Threats
4.Segmentation and Target Market
Market Segmentation
Positioning
Differention
5. Consumer Behavior
6. Product Strategy
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