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5.An Evaluation of Evaluation Approaches and Models

6.Experimental Design

7.Case study Evaluations

8.CIPP Model for Evaluation

9.Consumer-Oriented Approach to Evaluation

10.Responsive/Client-centered Evaluation Approach

11.Utilization-focused Evaluation

12.Designing Evaluations and Collecting / Analyzing / Synthesizing Information
13.Communicating Evaluation Results
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