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BRI The course is designed for those students taking hospitality English in advanced
level. Further development of the English ability will be increased through
continuing their speaking, listening and writing practices on daily hospitality
operation terms.

SRfZ B 1.Students will learn the English they need to know for their future career in
hospitality industry, practice language in real work situations and learn specialist
vocabulary about the filed.
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BN RAH The course covers real people conversation in the hospitality industry, key
interpersonal skills for customer relations and writing formal reports in the field
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SEERE 1.Revell R. and Stott C. (1994), Five Star English: for the Hotel and Tourism
Industry
2.Peat A. W. (2000), Practical Hotel English #5%¢ 02-23660309
3B (ER 81), EHEETLEE, Gdb: Mokt 02-3211434
4.Revell R. and Stott T. (2000), Highly Recommended: English for the Hotel and
Catering Industry Z(&
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