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A 1.Introduction to operations management

2.Competitiveness, strategy, and productivity
3.Forecasting

4.Product and service design

5.Strategic capacity planning for products and services
6.Process selection and facility layout
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7.Design of Work System
8.Location planning and analysis
9.Supply chain management
10.Inventory Management
11.Aggregate planning

12.Mrp and erp

13.Jit and lean operations
14.Scheduling
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