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R AL This course provides an introduction to the use of both spoken and written English
for the hotel/restaurant industry. It offers students a chance to learn and actually
use the type of practical dialogue and written documentation that is both common
and often necessary in a variety of situations in the hotel/restaurant industry.
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TR This is a basic level course that will focus on the use of English for the hotel and

restaurant industry. In addition to the material provided in the textbook, students
will also be required to prepare an oral presentation to introduce the particular
services and unique service of a hotel. In addition, there will be a written
assignment related to the restaurant field as well. This will not only allow students
to gain real practice and experience in using English in a pragmatic fashion, but
also, give them the confidence and motivation that they will need in using English
while working in the hotel/restaurant field.

Therefore, after A brief overview of the course, the focus will turn to:

1.Receiving guests/customers
2.Serving customers




3.Customer Requests
4.Handling Problems
5.Providing Assistance
6.Billing and Payment Issues
7.Interviews
8.Marketing/Promotion
9.Planning/Developing
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SEERE Reservations Confirmed: English for Hotels and Restaurants ISBN:
978-957-606-440-1
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