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BRI This course is designed for participants to enhance their professionalism in
reading, listening, speaking, and writing skills related to the hospitality industry.
PRfZ B Students will obtain a great comprehension of English usage as well as have the
confidence to work effective in the hospitality industry.
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TE A A 1.Check-in and guest requests
2.Concierge and room service
3.Sightseeing and Check-out
4.Menu and order
5.Wine and tasting
6.Ask questions and handle complaints, recognize the international etiquette
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