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B e R The course is designed for students who are interested in developing their English
skills for the purposes of traveling or working in the field of tourism and
hospitality.

arie 5 The language used in the service industry is quite different from our daily spoken
English; thus, students will have to learn professional vocabulary and modify their
ways of speaking and behaving. The course will help students 1) get familiar with
the tourism and restaurant industries through dialogs about various kinds of
situations; 2) learn the essential grammar through simple sentences and clear
charts; 3) strengthen your listening comprehension and improve your speaking
skills; 4) deepen your understanding of English for the service industry.

B N | Students will learn 1.how to fill out important travel documents, 2. how to book
flights and hotels, 3. how to navigate their way through customs, 4. how to find
service offered upon arrival at a destination, 5. how to get around in an
English-speaking environment, 6. what to do for entertainment in various cities
At the end of this semester, students will have a strong understanding of English
usage within the tourism industry. They’ll also develop the ability to fully express
their own ideas and present travel information in English clearly and effectively.
In addition, reading and writing strategies will as well be improved through
instruction and in-class exercises.
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instruction and in-class exercises.
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