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N VN | 1.Introduction to Hospitality Human Resource Management

2.Using Job Design and Job Analysis

3.Human Resource Planning

4.Recruiting and Retaining Qualified Employees & Selecting Employees to Fit the
Job and the Organization

5.Training and Developing a Competitive Workforce

6.Performance Appraisal and Evaluation
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7.Compensation Management
8.Using Performance-Based Pay to Enhance Motivation
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