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R A This course will introduce some basic international trade processes and business
communication concepts. Besides lectures, group discussions and presentations,
students will also need to write different forms of business correspondence.
SHEEE Students will learn what to write and how to write business letters, faxes, or
e-mails in various situations.
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BERK A The course will cover the following topics:
1. Cover letter
2. Company profile
3. Product introduction
4. Meeting notice & minutes
5. Incoterms and trade processes
6. Inquiry
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