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v | 1. Business Logistics




. Logistics Strategy and Planning

. The Logistics Prouct

. Logistics Customer Service

. Order Processing and Information Systems
. Transport Fundamentals

. Transport Decisions

. Forecasting Logistics Requirements

. Inventory Policy Decisions

10. Purchasing and Supply Scheduling Decisions
11. The Storage and Handling System

12. Storage and Handling Decisions

13. Facility Location Decisions

14. The Network Planning Process
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