FA G RHSOREE 99 SRS 1 2HERE

i={11'g
—

R A P S (—)
BRI Gy 60D17902
Z S 06
Eaf SARG VU =2
FABRAHT & A fii
25 2.0
1S3 5 2
_EEREII RS — 89 = S510
NEE(E WME
R A This course provides a chance to connect what you have studied with your own
daily experience, either as a student or as a professional working in business. The
skills learned from this course are useful for those preparing to start work.
SRfZ B 1. To develop your technique in five areas of communication in business:
socializing, using the telephone, presenting information, participating
in meetings and negotiations
2. To develop your knowledge of the language used in these key areas
The course is concerned with improving your listening and speaking skills. You
should also try to understand the key messages of reading texts.
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TR . Building a relationship

. Culture and entertainment

. Could I leave a message

. Good to hear from you again

. Unfortunately there's a problem

. Planning and getting started

. Image, impact and making an impression
. The middle of the presentation

. The end is near...this is the end
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First and second-year College English Courses
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