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Strategic Perspective -- Strategic Knowledge Assets 30
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Organization 24

10 Technology Perspective -- KM Technology and Data Mining 30

11 Customer Perspective -- Customer Knowledge and Knowledge Business
24

12 Accountability Perspective -- Knowledge Evaluation and Accountability
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13 Legitimate Perspective -- Intellectual Property Protection 26
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17 Final Exam
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Introduction to Knowledge Management: KM in Business(Paperback)
Todd R. Groff, Thomas P. Jones

Elsevier Science

2003

R2:

Knowledge Management (Paperback)

Carl Frappaolo

Capstone Publishing Ltd. ( A Wiley Company)
2006

R3:

Knowledge Management

Elias M Awad & Hassan M. Ghaziri

February 5, 2003

July 9th, 2007




R4:

Creating the Discipline of Knowledge Management

Michael Stankosky

Wiley

29 March 2005

R5:

Knowledge Management -- Organizational and Technological Dimensions
Joseph Davis, Eswaran Subrahmanian, & Art Westerberg (Editor)
Physica-Verlag -- (A Springer Company)

2005

R6:

Knowledge Management In Theory And Practice

Kimiz Dalkir

McGill University, Elsevier Butterworth—Heinemann

2005
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All of ICT tools and facilities in campus.
All of Books, Periodicals, Journals and Literatures information related to this
course and current issues handouts will be dispatched in the class.
Web Sites:
http://lucasmcdonnell.com/essential-knowledge-management-sites-and-blogs/
http://www.knowledge-management-online.com/
http://www.kmresource.com/exp_sites.htm

http://www.iskme.org/knowledge-bank/initiatives-books-and/knowledge-manage

ment-websites
http://www.skyrme.com/
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Students miss the class four times or more without any reason their learning
profile will be delete from the class.
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