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R AL In digital firms, information is available any time and anywhere in the

organization to support decisions in the value chain. The core text depicts
informaiton systems being composed of management, organization, and
technology elements.

SRfZ B Informaiton systems are one of the major tools available to business managers for
achieving operational excellence, developing new products and services,
improving decision making, and achieving competitive advantage.

R A chapter 1 Information Systems in Global Business Today

chapter 2 Global E-Business: How Business Use Information Systems

chapter 3 Information Systems, Organizations, and Strategy

chapter 4 Ethical and Social Issues in Information Systems

chapter 9 Achieving Operational Excellence and Customer Intimacy: Exterprise
Applications

chapter 10 E-Commerce: Digital Markets, Digital Goods

chapter 11 Managing Knowledge

chapter 12 Enhancing Decision Making

chapter 13 Building Systems

chapter 14 Project Management: Establishing the Business Value of Systems and
Managing Change
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chapter 12 Enhancing Decision Making

chapter 13 Building Systems

chapter 14 Project Management: Establishing the Business Value of Systems and
Managing Change
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